Communication Flow Chart

/ SELF-EMPATHY: \ AE—

What do I see, hear?
... feel?
... need?
K ... want? /
Intention: Intention:
I want to be right.
I want to connect. or

I want to get my way.

e

-

I choose to \ / I choose to

EMPATHIZE: EXPRESS:
What does s/he see, hear? What I see, hear
.. feel? ... feel
... need? ... need

\_

... want? / K ... want

~

/

© 2006. Kindle-Hart Communication
www.k-hcommunication.com



