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SELF-EMPATHY:

What do I see, hear?

... feel?

... need?

... want?

Intention:

I want to connect.

Intention:
I want to be right.

or 
I want to get my way.

I choose to
EMPATHIZE:

What does s/he see, hear?

... feel?

... need?

... want?

I choose to
EXPRESS:

What I see, hear

... feel

... need

... want


